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Dear Colleague:

Kuala Lumpur, Malaysia, is delighted and honored to host The Institute of Internal Auditors’ (1I1A’s) 70th annual
International Conference July 10 — 13, 2011. With approximately 170,000 members in 165 countries, The IIA
is the global leader of the internal audit profession. As we step boldly into the second decade of the century,
the 2011 International Conference is the perfect springboard to launch the profession to greater heights and
respond positively to the dynamic nature of business today.

Kuala Lumpur’s conference theme, “Standing Tall,” is particularly appropriate, as the conference location is
home to a unique international landmark, the Petronas Twin Towers. One of the tallest man-made structures on
the planet, the Petronas Towers perfectly symbolize the aspirations of Malaysians to ascend to new heights and
to be leaders in their own right. “Standing Tall” is a call to the internal audit profession to assume even greater
leadership roles in advocating sound governance and internal audit standards and practices.

In addition to our world-class keynote speakers, this conference will feature more than 90 distinguished thought-
leading presenters and nine program tracks covering Corporate Governance, Risk Management, Audit Manage-
ment, Fraud Detection and Prevention, Information Technology, Leading Internal Audit Practices, Emerging
Global Issues, Leadership and Professional Development, and Auditing in the Public Sector. Continue to check
the conference website, www.iia201 1kl.org, periodically as announcements are made about the speakers and
relevant topics that will be part of these tracks.

Throughout the conference, you will have opportunities to network with peers in your industry and at your career
level during networking breaks, breakfasts, lunches, and the Sunday Welcome Reception, as well as the Gala
Dinner on Tuesday, where you can be introduced to new business solutions.

The IIA pledges to make every effort to ensure all attendees enjoy a truly memorable professional development
experience in Kuala Lumpur. At the same time, we cordially invite you to savor an incomparable fusion of multi-
ethnic colors, tastes, languages, and culture, which are uniquely Malaysian. Plan to make some time in your
busy schedule and after the conference to explore this beautiful land. We guarantee you a one-of-a-kind sensory
and visual experience!

We expect thousands of international and local participants for this annual flagship event, so be sure to register early,
either as a participant or as a sponsor, to secure an incredible opportunity for networking and professional growth.

Attention IIA Members: Save when you register for the conference before April 30, 2011!
And may we say, “Selamat Datang” — Welcome to Malaysia!

Sincerely,

Wee Hock Kee Glnther Meggeneder, CIA
2011 International Conference Chalnman 2010-2011 A Chairman of the Board
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ABOUT THE CONFERENCE

Kuala Lumpur is a bustling metropolis and the capital city of Malaysia. Home to 1.8 million people of different
races, religions, and cultures, the city is a melting pot of ethnic and cultural diversity. The Malays, Chinese, and
Indians are the primary three races that contribute to this diversity. Be it food, art, language, or architecture, the
city is abundant with flavors, colors, and experiences that offer something special for everyone. It is a shopper’s
paradise, a gourmet’s haven, an architect’s inspiration, an artist’'s muse, a party-goer’s playground, a spa-lover’s
retreat, and a golfer’s delight. In Malaysia, variety truly is the spice of life.

Fondly known as K.L. to the locals, the city of Kuala Lumpur is rich in history and culture, intertwined with modern
skyscrapers and office towers, including the world-famous Petronas Twin Towers, the tallest man-made twin
towers ever erected. It is a city that preserves its cultural heritage while offering modern conveniences, making
it an interesting and ideal destination for meetings, incentives, conventions, and exhibitions.

And now, the biggest event for the internal audit profession comes to town — The IIA’s 2011 International
Conference, with its own opportunities, including:
Recognized keynote speakers and panelists; including Carman L. Lapointe, under-secretary-general
for Internal Oversight Services at the United Nations; Robert H. Smith (Lord Smith of Kelvin), former
Chairman of the Financial Reporting Council Group on Audit Committees Combined Code Guidance,
which in 2003 produced The Smith Report; Graeme Maxton, economist, writer, and presenter, and
Arthur F. Carmazzi, ranked by “Guru’s International” as one of the Global Top 10 Most Influential
Leadership Gurus.
An unprecedented number of concurrent sessions on today’s current issues, industry best practices,
and unique challenges to help you add value to your organization.
International presenters representing the internal audit profession from around the globe.
Pre-conference sessions designed to enhance your overall conference experience. Panel sessions
designed to discuss some of the most interesting and current topics related to the audit profession.
One of the best exhibit halls containing the latest and very best in tools, techniques, products, and
services — all designed to help you to be more successful in your career.
Receptions and networking opportunities that will make your conference experience memorable for
years to come.
A Gala Event celebrating The Institute of Internal Auditors’ 70th Anniversary.

Stay tuned for more information on the pre-conference events, panel sessions, and updates to the conference

program.

Please visit www.I1A2011KL.org for the most up-to-date information, as conference program
and details are subject to change.
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CONFERENCE VENUE

The 1IA is bringing a world-class conference to the spectacular Kuala Lumpur Convention Centre, and you will
definitely want to be part of the action. Guaranteed to be the year’s largest gathering of internal audit practitioners,
The 11A’s 2011 International Conference is aptly themed “Standing Tall,” as the conference location is home to
the tallest twin towers in the world.

The Kuala Lumpur Convention Centre is located in the Kuala Lumpur City Centre (KLCC) precinct in the capital
city of Kuala Lumpur. The five-level convention centre is purpose-built for meetings and exhibitions, and is fully
equipped with the world’s most advanced facilities that will provide the extra dimension of interaction in making
this event a resounding success.

KUALA LUMPUR CONVENTION CENTRE
Kuala Lumpur City Centre

50088 Kuala Lumpur, Malaysia

Phone: +60-3-2333-2888

Please visit www.lIA2011KL.org for the most up-to-date information, as conference program
and details are subject to change.

www.iia2011kl.org






GENERAL SESSION SPEAKERS

ROBERT HALDANE SMITH, LORD SMITH OF KELVIN

Robert Haldane Smith (Lord Smith of Kelvin) is a Scottish businessman,
most notably known as a former Governor of the British Broadcasting
Corp. before the advent of the BBC Trust. He is currently Deputy Chairman
of Scottish and Southern Energy plc., holds non-executive directorships
with the Standard Bank Group Ltd. and Aegon UK plc., chairs the Weir
Group plc., serves on the Judicial Appointments Board for Scotland and
the Board of Trustees of the British Council, and is Chancellor of the Uni-
versity of the West of Scotland. Lord Smith raised the boardroom profile
and status of internal auditing when he chaired the Financial Reporting
Council Group on Audit Committees Combined Code Guidance, which in
2003 produced The Smith Report. The guidance was incorporated into
the revised Combined Code on Corporate Governance.
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CARMAN LOUISE LAPOINTE

Carman Lapointe, CIA, CCSA, CFE is under-secretary-general for Internal
Oversight Services at the United Nations. Previously, she served as
auditor general of the World Bank, director of the International Fund for
Agricultural Development’s Office of Audit and Oversight, and Chief Audit
Executive at a number of Canadian Federal Crown Corporations. Lapointe
was chairman of The IIA’s International Board in 1994-1995, and she
currently serves on The |IA’'s Global Capacity Development Task Force and
Advocacy Advisory group and chairs the Canadian Institute of Chartered
Accountants-11A Liaison Committee. She is an external member of the
Audit Committees of the Organization for Security & Co-operation in
Europe and the United Nations Relief and Works Agency for Palestine
Refugees in the Near East.

GRAEME MAXTON

Graeme Maxton is an economist, writer, and presenter who specializes
in Asian business and economics as well as the world’s auto industry.
He has authored several highly acclaimed books and is a freelance
contributor to “The Economist.” Maxton is a frequent host on CNBC's
Squawk Box and Capital Connection and a regular guest on BBC and
CNN news programs. Currently, he is working on a series of articles on
China as well as a new book, “From Enlightenment to Endarkenment,”
which addresses the implications of the recent financial crisis, over-
population, environmental degradation, and the emergence of China as a
global power.
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PRE-CONFERENCE SESSIONS

Explore issues and topics affecting the profession by attending one of the following pre-conference sessions
held on Sunday July 10, 2011, and earn additional continuing professional education (CPE) hours:

M Educator’s Forum.

W IPPF Workshop.

I Public Sector Forum.

For a complete list of available pre-conference sessions, please visit www.iia2011kl.org and click on
“PROGRAM.” Pre-registration and pre-payment for some sessions may be required, as seating may be limited

to better facilitate the session.

Please visit www.IIA2011KL.org for the most up-to-date information, as conference program
and details are subject to change.

www.iia2011kl.org
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SOCIAL DELEGATE TOURS

They say the best way to get to know a new place is by taking a tour. Unveil the beauty and charm of the
old and new Kuala Lumpur, also known as the Garden City of Lights. See the contrast of the magnificent
skyscrapers against buildings of the colonial days. Leave the city to see our beautiful countryside. Make the
most of your visit by participating in one or more of these exciting outings:

m Kuala Lumpur City Tour — Half Day

M Countryside City Tour — Half Day

I Karyaneka (Handicraft and Souvenir Centre) Tour — Half Day

W Putrajaya Tour — Full Day

M Historic Melaka — Full Day

By the end of conference, you will probably feel as if you have seen the “soul” of Malaysia!

Tour bookings are available during the registration process.

GALA EVENT

GALA DINNER

TUESDAY, JULY 12 /7:00 TO 10:00 P.M.

Conference delegates are invited to attend the annual Gala Event to be held on
Tuesday, July 12, at 7:00 p.m. The event will celebrate The [IA’s 70th anniversary.
Delegates will be treated to Malaysian culture, cuisine, and hospitality as they
socialize with their colleagues and peers during this event. Additional delegate guest
tickets may be purchased at the time of registration.

Please visit www.IIA2011KL.org for the most up-to-date information, as conference program
and details are subject to change.

www.iia2011kl.org




REGISTRATION INFORMATION

IIA Members save off the regular conference registration rate when you register early.

BEFORE JANUARY 31, 2011

BEFORE APRIL 30, 2011
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AFTER APRIL 30, 2011

IIA MEMBERS MYR3650 MYR4650
NONMEMBERS MYR4950 MYR5300
SOCIETY EMERITUS MYR2650 MYR2650
DELEGATE GUEST* MYR1200 MYR1200

MYR5300

MYR5950

MYR2650

MYR1200

*Delegate Guests receive the Welcome Reception and Gala Event on Tuesday evening.

HOW TO REGISTER — INDIVIDUALS
ONLINE - You may register and pay
online using our secure online form.

Go to www.iia2011kl.org and click on
“Registration”.

MAIL OR FAX - Visit www.iia2011kl.org
and click on “Registration” to download
the printable registration form and the job
and industry codes.

MAIL OR FAX

THE COMPLETED FORM TO:

2011 IlA International Conference Secretariat
C/0 AOS Conventions & Events Sdn Bhd
No.39 & 40, Jalan Mamanda 9

Ampang Point

68000 Ampang

Kuala Lumpur

Malaysia

Fax: +60-3-4252-9100

HOW TO REGISTER — GROUPS
Attend The IIA 2011 International
Conference with 10 or more colleagues
from your organization and save with
our group registration discounts.
Please contact Ms. Wendy Liew,

Ms. Yong Li Yeen, or Ms. Bell Ng at
iia2011kl@iiam.com.my or call
+60-3-9282-1148 for assistance.

Please visit www.iia2011kl.org for the most up-to-date information as conference program and

details are subject to change.

W W W,

irta2011kl.o
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ACCOMMODATIONS

For complete hotel details, including room rates and hotel amenities, please visit www.iia2011kl.org and access

“Accommodations” under the “Location” section of the website. Hotel bookings are available during the

registration process.

MANDARIN ORIENTAL / OFFICIAL CONFERENCE HOTEL
Kuala Lumpur City Centre 50088 Kuala Lumpur, Malaysia

Mandarin Oriental’s acclaimed collection of luxurious hotels and resorts
are perfectly located in the world’s most prestigious locations. Overlooking
the lush 50-acre landscaped KLCC Park and offering spectacular views of
the city skyline, it enjoys prime location in the heart of the city’s business,
commercial, retail, and entertainment districts. The hotel is connected to
the Kuala Lumpur City Centre (KLCC) and offers easy access by foot to
key public transportation networks.

TRADERS HOTEL / OFFICIAL CONFERENCE HOTEL
Kuala Lumpur City Centre 50088 Kuala Lumpur, Malaysia

The Traders Hotel Kuala Lumpur is located in the heart of the Kuala
Lumpur City Centre (KLCC). The hotel offers an incredible location in
KLCC with direct access to the world class Kuala Lumpur Convention
Centre, Suria KLCC and the famous Petronas Twin Towers - the ultimate
business, convention, shopping, and entertainment hub of Kuala Lumpur.
Traders Hotel Kuala Lumpur offers complete 24-hour business services
that include wireless internet access in all public areas and meeting
rooms, secretarial services, video conferencing, translation services,
ticketing and travel assistance, limousine, and postal/courier services.

www.iia2011kl.org
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[IA ANNUAL BUSINESS MEETING

WEDNESDAY JULY 13, 2011

2:00 P.M. / KUALA LUMPUR CONVENTION CENTRE

The 2011 Annual Business Meeting of The Institute of Internal Auditors will take place following the International
Conference. The agenda includes officers’ reports, the election of officers and directors, and other appropriate
items. All 1A members are urged to attend and increase their knowledge of The Institute’s business.

No registration is required.

CONFERENCE EXHIBIT &
SPONSORSHIP OPPORTUNITIES

We invite you to position your company for success by incorporating into your marketing mix exhibit and
sponsorship opportunities at this annual event. It is a guaranteed way to generate valuable sales leads and
increase your organization’s visibility to high-powered buyers from more than 100 countries.

The number of repeat exhibitors and sponsors who attend The |IA’'s annual International Conference is, in itself,
an affirmation of the event’s success. Prior years’ exhibitors and sponsors include audit service providers; audit
training and consulting services; professional associations; software companies; purchasing recovery service
providers; risk management specialists; assurance and advisory business service providers; publishers; universities;
certification training materials providers; control self-assessment implementation, training, and facilitation
specialists; job placement organizations; and more.

The conference program includes plenty of time for attendees to connect with exhibitors during networking and
lunch breaks.

Each 3m x 3m booth is an affordable US $4,250.

To book exhibit or sponsorship opportunities for this conference, please contact sales@theiia.org, call
+1-407-937-1109, or reach The Institute of Internal Auditors Malaysia directly at iia2011kl@iiam.com.my
or +60-3-9282-1148.
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For more information or to register, please visit www.iia201 1kl.org.

THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
160-3-3, Kompleks Maluri, Jalan Jejaka, Taman Maluri

GLOBAL HEADQUARTERS

247 Maitland Ave.

Altamonte Springs, FL 32701 USA
Tel: +1-407-937-1109

Fax: +1-407-937-1101

55100 Kuala Lumpur, Malaysia
Tel: +60-3-9282-1148
Fax: +60-3-9282-1241

E-mail: iia201 1kl@iiam.com.my

12/KL-2011-14/SF/IP



